
               
 
 

                                           E-Reg 
             Registration Renewals On Line 

 
 

    New Hampshire Department of Motor Vehicle has approved 
Interware Developments’ Web Based system for New 
Hampshire Town Clerks and Tax Collectors to capture vehicle 
renewal information for local processing.  Offered as an add-
on for its popular ClerkWorks or integrates with existing MV 
systems E-Reg is designed to provide “Do-it-yourself” 
functionality to the clerks’ office thus maximizing the 
efficiency of the office.     
    Low cost to the municipally, this “pay as you go” Web 
application allows residents to renew their vehicles via the 
internet utilizing their previously issued registration.  
    
AUTOMATIC CALCULATION OF REGISTRATION 
• Automatic calculation of local excise tax and applicable 

local agent fees – including municipality specific fees 
such as Reclamation Fees 

• Automatic calculation of state registration fees including 
vanity plate and plate fees for all authorized plate types    

 
CITIZEN FEATURES 
• Allows Citizens to Renew their Motor Vehicle 

Permits/Registrations at Home, from their Office or at any 
public Internet Access point 

• Low cost E-Checks used, not high cost Credit Cards 

• Will process the only the town fees when a municipality is 
not a state Municipal Agent, for overweight vehicles, etc. 

• All Plate Types accepted as well as municipal specific 
services i.e. weight restrictions 

• Sends a confirmation email to citizen verifying the 
renewal information was received 

• Performs Multiple Renewals On-Line with one shopping 
basket 

• Commercial, Corporate & Residential renewals accepted 

• Citizen option to mail checks or complete the payment 
process on line from checking account 

• Citizen option to receive e-mail notification for renewals  

• PIN issued on mail in notices and entered by citizen on 
line produces the entire renewal list.  Great for Fleets!  

• Estimate Screens to calculate fees on Renewals  and New 
Vehicles direct to citizens     (optional) 

• Utilize the high citizen Internet use per capita 

 

 
 

 



MUNICIPAL FEATURES 
  
• Easy install and sign up on line at www.ereg.us/signup  

• Provides a low cost, simple and effective service to the 
community 

• Local control of the entire process is maintained including 
printing the registrations & all the fee collection 

• Reduces office traffic & increases local Web site traffic 

• Town office request E-Reg renewals  at any time to 
process at their convenience 

• Municipal and State messages incorporated in E-Reg to 
stop the citizen process if necessary including 
delinquencies and revocations from the state files. 

• All municipal specific business rules are enforced 
including renewal timeframes and weight restrictions 

• Captures & provides a file to populate any Motor Vehicle 
database with e-mail addresses for e-mail renewal notices 

• Municipal Profile sends emails to clerks for notification of 
E-Reg’s, Turn on/off quotes, add a clerk specific message, 
payment options offered, etc. 

• Offers citizens direct email to support if customer opts out 
of E-Reg to better the service 

• Updates local vehicle database with new expiration date 
and new months/mills via the renewal process 

• Town Clerk / Tax Collector approve Renewals prior to 
processing registrations 

• Deposit funds same day with all other deposit  

• Use your existing local & state Reports to integrate E-
Registrations into your days business 

• Quotes – Citizens request estimates on Renewals  and New 
Vehicles – reduces phone calls      (optional) 

• Any New Hampshire municipality can adopt E-Reg while 
maintaining their current Motor Vehicle registration 
system; ClerkWorks is not a requirement. 

 
 
FUTURE ENHANCEMENTS    
  
• E-Mail Renewal Notice distribution 

• Registrations print in bulk 

• Credit and Debit Card option for municipalities to adopt  

• Dog renewals, Parking Ticket Payments, Property 
Tax/Utility Billing Collection, Building Permits, etc….. 

 
 
 

 
 

 
FOR MORE INFORMATION 
CONTACT :  
Interware Development Company, Inc.  
22 Gregory Street  
Mont Vernon, NH  03057  
Phone: (603) 673-7155 
Fax: (603) 673-2241 
 

Email: sales@interwaredev.com 

Visit our Web Site at http://www.interwaredev.com 
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