
 
 

ClerkWorks™ 

NH Motor Vehicle Registration for Win9x/NT/2000/XP 
 
 
 Interware Development Company, Inc. Motor Vehicle 
Software is completely new for Windows and has all 
features that users have come to know in its predecessors, 
AMASE, and more !   
 
Developed in a true 32-bit environment for the Town Clerks 
and City Tax Collectors of the State of New Hampshire, 
ClerkWorks handles every transaction required to process 
both local and state work of the registrations as well as full 
featured licensing and point of sale systems.  
 
AUTOMATIC CALCULATION OF 
REGISTRATION FEES 
 
• Automatic calculation of local excise tax and applicable 

local agent fees – including automatic calculation of 
transfer credit and split mileage rates 

• Automatic calculation of state registration fees 
including vanity plate and new plate fees for all 
authorized plate types  

 
POINT OF SALE COLLECTIONS 
 
• Unlimited user defined payment types representing 

cash, check, ATM, credit card, and other transactions 

• Assign and apply a fixed or percentage convenience fee 
to pay types.  

• Apply multiple pay types to each line item charged 

• Common Tender Screen adds all transactions for state 
and local fees to be collected from citizens for 
registrations as well as point of sale items    

 

PRINT FORMS AND REPORTS 
 
• Print registrations, title applications, state and local 

audit reports, cash drawer analysis and more 
 
• Customize existing and create new reports with 

Crystal® Reports 
 
• Ships with 75 Standard Reports including Mail In  

Notices, License Reports  and letters, MV Audit Reports 
and Treasurer’s Reports. 

 
 
 

 

 
 
DECAL AND FORM INVENTORY 
 
• Track all decals from inventory 
 
• Verify decals, plates and/or form numbers used during 

the registration process against, when necessary, 
multiple year inventory to ensure accurate data entry 

 
• Print Inventory Reports including quantities received, 

issued and remaining on hand for a user defined date 
range 

 
• Titles are stored in system for future printing, editing 

and reporting 

  
 

INTERWARE DEVELOPMENT COMPANY,  INC.  

22 GREGORY  ST..  *  MONT VERNON,  NH  03057  *  PHONE: 603-673-7155 * FAX: 603-673-2241 * SALES@INTERWAREDEV .COM 

 



 
 
CITIZEN CENSUS 
 
• ClerkWorks includes a Census Database.  If you choose 

to maintain a census for your town, you are able to 
provide information about your town to those who need 
it.  For example, the school district may want to know 
how many children approaching school age there are in 
town, to plan for an upcoming school year.  

 

 
 
ADDITIONAL FEATURES: 
 
• Security and access are assigned to individual users.   

Administrative menu options are hidden completely 
from users who do not have the appropriate security 
authorization to perform certain tasks 
 

• System performs a count of number of registrations, 
license, titles, etc for user defined time period which 
can also be printed for the auditors 
 

• All look up operations use Drill down search methods, 
resulting in Rapid Lookup.   
 

• Windows multi-tasking allows clerks to process 
multiple transactions simultaneously.   Customers may 
be placed on hold and then recalled later 
 

• On-line preparation of title applications as part of the 
registration process 
 

• Quote System with E-mail Quotes optionally available 
 

• Fleet Registrations - Create unlimited fleets to populate 
the MV screen with Name, lein holder, address, etc. 

 
 
 
 
 
 

 
 
• Special Transfers – 1 month transfer/12 month renewal; 

Lease to Lease Transfer; Owner to Lease Transfer; 
Lease to Owner Transfer; Flip Owner Name and DOB 

 
• Maintain a street and citizen database and the system 

automatically populates this information during the 
registration process  

 
• Mail In Renewal Notices via US Mail or Email with 

optional fee per registration or per notice 
 
• Color coded message center allow users to group 

common messages applicable to their municipality and 
apply them to any registration. 

 
• Updates of any kind to the system are available on our 

FTP site which ClerkWorks automatically dials out via 
an internet connection. 

 

 

 
 
 
 
VOTER FEATURES (Must have Voter Module): 
 
• Enter a New Citizen in Citizen Census, and system 

pulls information into the New Voter Form 
 

• Print the New Voter Form (Laser/Inkjet) for Citizens  
Signature 
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ClerkWorks™ 

NH Motor Vehicle Registration for Win9x/NT/2000/XP 
 
VOTER FEATURES (CON’T) 
 
• Security options includes:  System set up allows Clerks 

the option to either add the New Voters OR provides a 
lock on the Election Database so Clerks can not do 
changes or additions and would create a Pending file 
for Supervisor Approval 

• Issue and Receive Absentee Ballots 

• Enter Absentee address and Print address labels  

• Print an Absentee Report with various print options 

 

 
 

ADD ON PRODUCTS: 
 
VALUES ON-LINE®  
 
• VALUES ON-LINE data by INTERTEC 

PUBLISHING is a series of programs which can be 
added to ClerkWorks at any time and is quoted 
separately depending on the number of books 
purchased and the number of users on the system.    It is 
the automated source for instant access to vehicle 
information published by Intertec Publishing.   

 
• Access Intertec Publishing Vehicle Valuation Data by 

VIN, Year, Make, and/or Model 
 
 
 

 
 

 
• System detects which book to read data from when VIN 

is entered and automatically fills the registration screen  

• Sold Separately: Autos, Light Trucks, Motorcycles, 
Heavy Trucks and Recreational Vehicles Books  

• Eliminates the need to purchase the physical books 

• All Blue Book Data is seamlessly updated through our 
ftp site over the internet and provides updates when 
Intertec updates their records up to 8 times per year. 

 
 

 
 
 
FLEXILOAD® 
 
• Another add on product for use with the Motor Vehicle 

program, ClerkWorks, allows you to select the 
information to update into your database with State of 
New Hampshire data.  It allows a range of options 
including: 

 
o Plate Number/plate type 
o Owner info (names and addresses) 
o Owner info (DOB) 
o Vehicle information (vin, make, model, etc) 
o Last registration month & millage (previous 

months and mills) 
o Add new auto records  

 
• FlexiLoad is seamlessly updated through our ftp site 

over the internet 
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LICENSING PROGRAM 
 
• With 8 User defined fields users can capture and report 

on information that is important to your municipality.  
Set up these fields for Dog licenses or set them for 
Bicycle license, Beach and Transfer Stickers, etc..   
 

• Print warrant report for your police department of 
unlicensed dogs.  You also have the ability to print 
forms and/or letters to dog owners in town, notifying 
them of an expired license, reminding them when it is 
time to renew, etc.  May of our customers have reported 
increased revenue in Dog Licensing fees after they 
began notifying dog owners in town of expired licenses 
 

• Maintains the history of Licenses. 
 

• Extensive look up capabilities.  Now you can look up 
by breed, color, name or any User Defined Field 
maintained in the database.   

  

 
 
VOTER CHECKLIST - Sold Separately 
 
• Completely handles the maintenance and printing of 

your Voter Checklist.  Issuing and tracking the absentee 
ballots is a snap with our Voter Checklist software.   
 

• Integrates with ClerkWorks for those Voter functions 
Town Clerks are responsible for. 

 
 
 

FOR MORE INFORMATION 
CONTACT: 
 
 
Interware Development Co., Inc.  
22 Gregory Street 
Mont Vernon, NH  03057  
Phone: (603) 673-7155 
Fax: (603) 673-2241 

 
Email: sales@interwaredev.com 

Visit our Web Site at http://www.interwaredev.com 
 

 
 
 

E-REG™ 
 
• Add-On to ClerkWorks the Auto Registration Renewals 

On-Line.  E-Reg is a new web application designed to 
provide “Do-it-yourself” functionality to the clerks 
office maximizing the efficiency of the office.  Allow 
town residents to renew vehicle registrations and dog 
licenses on-line utilizing their previously issued 
Registration and license information.   

 

 
 
• Town Clerk approves Renewals prior to processing 

• Provide citizens with registration costs; reducing phone 
calls  

• Captures and populates ClerkWorks database with 
email addresses for e-mail renewal notices 

• Performs Multiple Renewals On-Line with one 
shopping basket 

• PIN issued on mail in notices and entered by citizen on 
line produces their entire renewal list to renew on line. 

• Commercial and Residential Renewals  

• Citizen option to mail checks or complete the payment 
process on line from checking account 

• Deposit funds same day with all other deposits 

• Use your existing local &state Reports to integrate E-
Registrations into your days business 

• Any New Hampshire municipality can adopt E-Reg 
while maintaining their current Motor Vehicle 
registration system, ClerkWorks is not a requirement. 

 

Enhancements to choose for the future: 
• Registrations print in bulk 

• Citizens can submit a Change of Address to await 
approval of the Town/City office 

• Quotes for new, renewal and transfers on line 

• Credit Card and Debit Card payments 

• Dog renewals, Parking Ticket Payments, Property 
Tax/Utility Billing Collection, Building Permits, etc….. 

 

 


