INTERWARE DEVELOPMENT COMPANY, INC.

ClerkWorks™
NH Motor Vehicle Registration for Win9x/NT/2000/XP

Interware Development Company, Inc. Motor Vehicle
Software is completely new for Windows and has al
features that users have come to know in its predecessors,
AMASE, and more !

Developed in atrue 32-bit environment for the Town Clerks
and City Tax Collectors of the State of New Hampshire,
ClerkWorks handles every transaction required to process
both local and state work of the registrations as well as full
featured licensing and point of sale systems.

AUTOMATIC CALCULATION OF
REGISTRATION FEES

Automatic calculation of local excise tax and applicable
local agent fees— including automatic cal culation of
transfer credit and split mileage rates

Automatic calculation of state registration fees
including vanity plate and new plate fees for all
authorized plate types

POINT OF SALE COLLECTIONS

Unlimited user defined payment types representing
cash, check, ATM, credit card, and other transactions

Assign and apply afixed or percentage convenience fee
to pay types.

Apply multiple pay typesto each lineitem charged

Common Tender Screen adds all transactions for state
and local feesto be collected from citizens for
registrations as well as point of saleitems

PRINT FORMS AND REPORTS

Print registrations, title applications, state and local
audit reports, cash drawer analysis and more

Customize existing and create new reports with
Crystal® Reports

Ships with 75 Standard Reportsincluding Mail In
Notices, License Reports and letters, MV Audit Reports
and Treasurer's Reports.
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DECAL AND FORM INVENTORY

Track all decals from inventory

Verify decals, plates and/or form numbers used during
the registration process against, when necessary,
multiple year inventory to ensure accurate data entry

Print Inventory Reports including quantities received,
issued and remaining on hand for auser defined date
range

Titles are stored in system for future printing, editing
and reporting
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87352 PASS HUNT JENMIFER D 1395 TOYT 117/02/2000 3224441 COROLLA
79676  PASS PETERSON MARY R 1388 BUIC 10/02/2000 3805740 REGAL
673856 PASS LUTIROBERTJ 1391 FORD 11/30/2001 535106 EXPLOREF
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880606  PASS LABRECOUE ROLAND J 1998 CHEY 10/02/2001 536902 510

830710 PASS 'WADE BARERAJ 1997 HOND 11/02/2001 534383 ACCORD
880822 PASS BERARDING KRISTIN 1935 SUBA 01/30/2002 351010 IMPREZ4
880873 PASS DESOTELLE JEFFREY M 1936 VOLK 08/02/2001 3430156 GOLF
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PASS PETERS KRISTAJ 1995 TOVT 11/02/2001 534254 CELICA
PASS MACARTHUR KAME LILITA 14987 NISS 12/31/2001 355042 PATHFIND
PASS SHEPPERD BRYAM 1432 CHEY 07/02/2001 3431382 BERETTA
PASS  LAGRASSAVINCENT 1483 CHEY 11/02/2001  H38033 CT10516
PASS  KABASHIMA-HILTZ MAKI 1435 WOLK 11/02/2001  H37085 JETTA I
TRAI PHILLIPS KENNETH T 1938 AMER 05/02/1993 TRLR
PASS  LEAHY EMMET F 1987 CHEY 08/02/2001 3430451 CAPRICE
PASS  ALMOND CHRISTINE C 1433 HOND 11/02/2000 2352251 CMIC EX
PASS  BICE &MY L 1435 TOVT 12/31/2000 2889285 COROLLA
PASS  LASSOR GALEM E 2000 CHRY 10/02/2001 350965 SEBRING
PASS  LASSOR GALEM E 1434 oooG 10/02/2001  G36756 1500PU
PASS  PHYLLIDES HERCULES 1330 TovT 10/02/2001 536476 COROLLA
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CITIZEN CENSUS - Special Transfers — 1 month transfer/12 month renewal;
Lease to Lease Transfer; Owner to Lease Transfer;

ClerkWorks includes a Census Database. |f you choose Lease to Owner Transfer; Flip Owner Name and DOB
to maintain a census for your town, you are able to

provide information about your town to those who need - Maintain a street and citizen database and the system
it. For example, the school district may want to know automatically populates this information during the
how many children approaching school age there are in registration process

town, to plan for an upcoming school year.
Mail In Renewal Notices via US Mail or Email with

M o optional fee per registration or per notice
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BESOCIATES LEASING INC 01/21,/1802 " & RegDate
Ew
. . T IRVIMG OIL CORP 111972001
Security and access are assigned to individual users. T | o Bz
Administrative menu options are hidden completely e [l T
from users who do not have the appropriate security CARROLLTON, A7500E iy FE i S s |
authorization to perform certain tasks —
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- f f b f . . 15t Millage 10 9 1eg  |TCFeel  TownCletk Fee $1.00
System performs a count of number of registrations, ndMilge ; : sy |Wuio L Locsl Ao Retes $190.00
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i i 000 | $279.80
All look up operations use Drill down search methods, [ ymm | sme 5000 |
resulti ng in Rapid Lookup Dake: 11/19/2001 [BlueBooks = ATHR [Quote Ho:
Windows multi-tasking allows clerks to process
multiple transactions simultaneously. Customers may
be placed on hold and then recalled later VOTER FEATURES (Must have Voter Module):

On-line preparation of title applications as part of the

registration process Enter a New Citizen in Citizen Census, and system

pullsinformation into the New Voter Form
Quote System with E-mail Quotes optionally available

Print the New Voter Form (Laser/Inkjet) for Citizens

Fleet Registrations - Create unlimited fleets to populate Signature

the MV screen with Name, lein holder, address, etc.
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INTERWARE DEVELOPMENT COMPANY, INC.

ClerkWorks™
NH Motor Vehicle Registration for Win9x/NT/2000/XP

VOTER FEATURES (CON'T)

Security optionsincludes: System set up allows Clerks
the option to either add the New V oters OR provides a
lock on the Election Database so Clerks can not do
changes or additions and would create a Pending file

System detects which book to read data from when VIN
is entered and automatically fills the registration screen

Sold Separately: Autos, Light Trucks, Motorcycles,
Heavy Trucks and Recreational Vehicles Books

for Supervisor Approval - .
tpervi pprov Eliminates the need to purchase the physical books

Issue and Receive Absentee Ballots All Blue Book Datais seamlessly updated through our

ftp site over the internet and provides updates when
Intertec updates their records up to 8 times per year.

Enter Absentee address and Print address |abels

Print an Absentee Report with various print options
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Another add on product for use with the Motor Vehicle
program, ClerkWorks, allows you to select the
information to update into your database with State of
New Hampshire data. It alows a range of options

ADD ON PRODUCTS:

VALUES ON-LINE® including:
VALUES ON-LINEO data by INTERTEC o Q@ﬁ'?ﬁ?ﬁ?ﬁ’;’!ﬁ;;ﬁﬂz daresses)
PUBLISHING is a series of programs which can be o  Owner info (DOB) CSSES
added to ClerkWorks at any time and is quoted Co : .
separately depending on tt)wle number  of qbooks 0 Vehicleinformation (vin, make, model, etc)
0 Lastregistration month & millage (previous

purchased and the number of users on the system. Itis
the automated source for instant access to vehicle
information published by Intertec Publishing.

months and mills)
0 Add new autorecords

FlexiLoad is seamlessly updated through our ftp site

Access Intertec Publishing Vehicle Vauation Data by over the internet

VIN, Year, Make, and/or Model
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LICENSING PROGRAM

With 8 User defined fields users can capture and report
on information that is important to your municipality.
Set up these fields for Dog licenses or set them for
Bicycle license, Beach and Transfer Stickers, etc..

Print warrant report for your police department of
unlicensed dogs. You aso have the ability to print
forms and/or letters to dog owners in town, notifying
them of an expired license, reminding them when it is
timeto renew, etc. May of our customers have reported
increased revenue in Dog Licensing fees after they
began notifying dog owners in town of expired licenses

Maintains the history of Licenses.
Extensive look up capabilities. Now you can look up

by breed, color, name or any User Defined Field
maintained in the database.
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Receipt| 223
Type |Dog Mo [DOGS1 Issued [ 11/13/2001 Clerk | GARY
o [4 Previous Lic | Expires | 04/30/2002 Diste/puty32001
Time| 1:47:58 PM
Hame | Canley. Katebn Unigue 1D
Legal Address 54 Fonems h Froad L $0.00
Amherst . NH 03031 Issued By s $0.00
GARY o 30.00
Mailing Address 54 Ponemat h Road Group Total Charges
03031 L $0.00
Amherst L MH H 0io0!
Phone Fax o 50,00
(=) Tendered
Standard Dag Licens L $0.00
s 3$0.00
Breed |Dachsund Color [Black o £0.00
Gender |Female Rahies Ma |y bue |
L $0.00
S s 30.00
Rabies Date [11/12/2001 Rabies Expires o $0.00
Dog Mame | Buddy Al Select ¥alue E =lol x|
‘et Name | Pet Vet Hospital RS ‘
Motes [ went to rabies clinic
Search By | Walue ‘

VOTER CHECKLIST - Sold Separately

Completely handles the maintenance and printing of
your Voter Checklist. Issuing and tracking the absentee
ballots is a snap with our Voter Checklist software.

Integrates with ClerkWorks for those Voter functions
Town Clerks are responsible for.

FOR MORE INFORMATION
CONTACT:

E-REG™

Add-On to ClerkWorks the Auto Registration Renewals
On-Line. ERegisa new web application designed to
provide “Do-it-yourself” functionality to the clerks
office maximizing the efficiency of the office. Allow
town residents to renew vehicle registrations and dog
licenses on-line utilizing their previously issued
Registration and license information.
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SAMPLE - SAMPLE - SAMPLE

Town Clerk approves Renewals prior to processing

Provide citizens with registration costs; reducing phone
cdls

Captures and populates ClerkWorks database with
email addresses for e-mail renewal notices

Performs Multiple Renewals On-Line with one
shopping basket

PIN issued on mail in notices and entered by citizen on
line produces their entire renewal listto renew on line.

Commercia and Residential Renewals

Citizen option to mail checks or complete the payment
process on line from checking account

Deposit funds same day with all other deposits

Use your existing local & state Reportsto integrate E-
Registrationsinto your days business

Any New Hampshire municipality can adopt E-Reg
while maintaining their current Motor Vehicle
registration system, ClerkWorksis not a requirement.

Enhancements to choose for the future:
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Interware Development Co., Inc.
22 Gregory Street

Mont Vernon, NH 03057
Phone: (603) 673-7155

Fax: (603) 673-2241

Email: sales@interwaredev.com

Visit our Web Site at

http://www.interwaredev.com

Registrations print in bulk

Citizens can submit a Change of Address to await
approval of the Town/City office

Quotesfor new, renewal and transferson line
Credit Card and Debit Card payments

Dog renewals, Parking Ticket Payments, Property
Tax/Utility Billing Collection, Building Permits, etc.....



