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Any Municipality Can Use Dogs Online!

• Citizens can  renew their Dog License(s) from any internet access 
point, at anytime.

• All dogs owned by the citizen are displayed on the confi rmation screen 
with only one license entered by the citizen.

• Any dog with an outdated rabies certifi cate will display with a zero 
amount due and a message instructing the citizen to provide the mu-
nicipal offi ce with proper documentation before their license can be 
renewed.

• Citizen has the option to remove a dog(s) from the confi rmation screen 
or shopping basket. Future enhancements will include a prompt for 
citizens to provide a reason for removing the dog(s). 

• Multiple license renewals can be requested online in one shopping 
basket with the ability to add additional transactions of any type.

• Diverse payment options are available, including credit cards, ACH 
and e-checks.

• A confi rmation e-mail is automatically sent to the citizen, verifying 
renewal information was received.

Citizen Features

• Dogs Online automatically calculates the appropriate         
license fees specifi c to each municipality. 

• Senior Citizens are charged a senior rate on their fi rst dog 
and full price on the second and subsequent dogs.

• Late fees are determined based on a date set by your        
municipality and applied as the months progress.

• Civil Forfeiture fees can be included based on a specifi c 
date with custom charges that adhere to local regulation.

• Municipal-specifi c household fees can be added to cover 
the costs associated with Civil Forfeiture distribution. 
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...Innovative software for municipalities & school districts since 1995

Interware Development’s web-based application for capturing dog renewal information for local processing, Dogs Online, was launched in 2007 
with the City of Rochester, New Hampshire. Dogs online is offered as an add on to ClerkWorks at no additional charge or can be integrated with 
existing licensing systems, making this application available to virtually any municipality across the state. Our applications aim to maximize 
the effi ciency of the Municipal Offi ce by providing “do-it-yourself” functionality while maintaining a low cost to not only the municipality but 
the citizens as well. 


