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Registration Renewals Online

Citizens have been requesting their renewals online since 2004 with
E-Reg now in over 70 towns and cities. Offered as an add-on to
ClerkWorks or integrated with existing Motor Vehicle systems, any
municipality can use E-Reg! This system is designed to provide “do-
it-yourself” functionality, thus maximizing the efficiency of the Town
Clerk or City Tax office. E-Reg is a low cost, “pay as you go,” simple
and effective solution for the municipality and community.

E-Reg Renewal is easy as 1-2-3
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For Most New Hampshire Motorists, Online Vehicle Registration Renewal is as Easy as 1-2-3;

There are two ways {o complete your renewals online. You may enter your vehicles by piate or use a PN number
provided by your municipality. The PIN can be found either on your renewal notice by mail or email

[ Renew by Plate

E-Reg is quick, convenient and most of all it is Safe and Secure. Currently over 205005 transactions have been
processed.

Your registration form and decals will be sent to you in the mail. Your new registration is not valid until you receive
them. Registrations are processed during normal business hours of Monday - Friday 8am - 4:30pm

Get an Estimate

If this is your first time using E-Reg and you need more information then read on.

Enter current registration information.
We will need your Plate No, Plate Type and the last 4 digits of the VIN for each
registered vehicle. These can be found on your current registration

e Confirm vehicle information.
STEP 2 Verify vehicle information, and renewal fee(s). Note the registration will be maded
- wlin . = to the address on file therefore if you have moved since you last registered your

wvehicle then you will not be able to register online.

it b d Choose payment method and confirm.
STEP' 3 Select how you wish o pay for your transactions and confirm. Your registrations
g T andior licenses will be mailed to you within 5-7 business days.

Before you begin the OnLine Renewal process, you must:

1. Have your previous registration in hand for each vehicle you wish
to register. From there we will need:

Plate No sample
Plate Type sample

VIN (Last 4 Digits) sample

2. You will also need a vakd Emai address

Erequently Asked Questions

You may cancel your transaction at any point by clicking the cancel button located at the bottom of every page

Begin the Renewal

Opt-Out: The E-Reg servers da not maintain any private information such as address and phone number related to the motor vehicles. If
you however you wish to Opt-Out of E-Reg you may do so by using our opt-out option. You may also wish to read our privacy policy for
mare detail
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Unique Features

Citizen

Renewal Requests for Motor Vehicle Permits/Registrations of any
plate type from any internet access point, at anytime.

Renewals can be requested by anyone including commercial,
corporate or residential citizens.

Only the town fees, will be calculated and displayed when the
municipal agent cannot complete the State portion of the registration
for overweight vehicles, APRO plates, etc.

Multiple renewals can be requested online at the same time with the
ability to add or delete additional transactions as necessary.

And other service payments to one shopping cart

Detailed, municipal-specific, itemization of all individual charges are
displayed for verification by the citizen, “show me the money.”

Citizens are offered direct e-mail support from Interware’s support
team who are well versed in New Hampshire Municipal and State
Motor Vehicle laws.

A confirmation e-mail is automatically sent to the citizen, verifying
the renewal information was received.

PIN numbers can be issued on printed mail-in notices citizens enter
their pin for quick, easy access to all vehicles due for renewal. Great
for Fleets!

Comprehensive Frequently asked Questions

Special messages for specific plate types, i.e. veteran, handicap etc.

Municipal

Easy to install and setup, regardless of what program is utilized to
process registrations. No need to change your software!

Municipal profile established to define custom verbiage, payment
options offered, Town/City logo displayed, etc.

Municipal and State messages are incorporated into E-Reg to stop the
citizen process, if necessary. Revocations are loaded monthly from
state files. Red flag messages can be added to any plate to prevent
renewal requests from being made online due to parking fines, bad
checks, etc.

Town/City office may access E-Reg renewal requests at any time to
process at their convenience. E-Notifications are set up to alert you
that transactions are waiting online.

Local control of the entire process is maintained, including the
printing of the registration(s) as well as state and local fee collection.

Use existing local and state reports to integrate E-Registrations into
your day’s business.

Multiple payment types including credit cards, ACH, e-checks and via
mail.

E-Reg captures and reports back e-mail address, phone numbers,

survey results, volume by date range.



Free Self-Help Citizen Services
Estimates

« Reduce phone calls into your office by offering estimates!

e Citizens can request estimates on new vehicles and renewals
24 hours a day, 7 days a week.

e Seamless integration with Blue Book data allows for accurate
population of list price and weight, accessible by lookup via VIN or
year/make/model.

e Town/City Clerks can utilize the Blue Book data built into
estimates rather than paying for the books separately. Make it your
tool to look up RV’s and heavy trucks! $

@ Estimates by Vehicle ¢ Estimates By Plate No

Estimate by Vehicle
Plate Information
Vehicle Type: 8 automobile / Small Truck /R € Motorcycle © Trailer 7 Heavy Truck
Trans Type: & New ' Renewal
Plate Type: ' passenger © Moose ¢ Weteran
Plate Style: ' Regular @ Vanity

For New Vehicle Esti please the. ing
New Plate? B (check if you wil be needing a new plate}

Private Sake? [ (check if this is a sale between private parties)

& Individual Dwner - Enter menth of birth July =

8 Corporate Owner / Lease - Enter Name I

Vehicle Information

Mode! vear: |2011 YYYY)

Wake: [EBMW

Model: [5-SERIES
Weight: I417B If you de net know the weight and / or list price, use these links to lookup
“List Price: [53700 by vin or by year, make and model

“mg suggesied ezl
price- notnecessariy wiat Get Estimate I

joug

Lookup vehicle by Y'ear, Make and Model

@ Autos e Motercycle (o RV e Heavy Trucks

[2007 =] [Bmw =] [s-sEriEs =] [4drss0i |
Renew by Plate Renew by PIN |
Close Window
W Trustwave

Trusted Commerce

Automatic Calculations of
Registration Fees

e Automatic calculation of local excise tax and applicable local agent
fees including; municipality-specific fees such as Reclamation Fees,
Transportation Tax Fee, etc.

e Automatic calculation of state registration fees for all municipal
agent authorized plate types.

EB2 cov

www.eb2gov.com
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Renewal Notices

e E-Reg comes with full renewal notice system, printed or
E-mail or a combinations of both.

e The option to reduce paper waste may be utilized through the

distribution of E-mail Renewal Notices. 5 &
-

e E-mail addresses are automatically captured and saved when a
customer processes a transaction online, enabling ease of E-mail
Renewal Notice distribution and a direct way for clerks to commu-
nicate with customers.

e Custom messages can be added to your printed or e-mail notices.

« Single E-mail notices can be sent outside of a bulk sending, by PIN
number or E-mail address.

-Noftice »

The following vehicles are due for renewal.

Plate Plate Year Make Model VIN Local State
2489490 PASS 2004 FORD EXPLORER 1FMZU73W94UC00776 97.50 100.20
TZ8983 TRAI 2004 SNWB 9000 2SWUW11A44G171956 850 17.00

Totals... 106.00 117.20

You can now register these vehicles on-line. If there are vehicles listed here that you no longer
own or do not wish to register, they can be removed from the shopping cart. Transactions
processed via EB2Gov can be tracked on-line.”

Renew Now!

(if Renew Now image is missing - you can register by clicking here)

If you would prefer to mail your registrations in please make out your checks as follows:

Town of Liberty 106.00
State of NH MV 117.20
Total Due 223.20

Visit our website today to see all of our online services. You can renew a dog license, request a
vital record or pay for your property tax or utility billl

Contact

Town of Libe

The Office of the Town Clerk
Liberty, NH 03031
603-555-5000
srowe@interwaredev.com

* A small convienence fee is added to all web transactions and are paid to EB2Gov, the provider of these services.
EB2Gov is a "pay as you go" service provided to the municipality at no cost.
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Call Today for More Information!

Sandra Rowe

Interware Development Company, Inc.
PHONE 1-877-357-7100 FAX 603-673-2241
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