
Unique Features

Registration Renewals Online

Citizens have been requesting their renewals online since 2004 with 
E-Reg now in over 70 towns and cities. Offered as an add-on to 
ClerkWorks or integrated with existing Motor Vehicle systems, any 
municipality can use E-Reg!  This system is designed to provide “do-
it-yourself”    functionality,  thus maximizing the effi ciency of the Town 
Clerk or City Tax offi ce. E-Reg is a low cost,  “pay as you go,” simple 
and  effective solution for the municipality and community.

• Renewal Requests for Motor Vehicle Permits/Registrations of any 
plate type from any internet access point, at anytime.

• Renewals can be requested by anyone including commercial,                  
corporate or residential citizens.

• Only the town fees, will be calculated and displayed when the 
municipal agent cannot complete the State portion of the registration 
for overweight vehicles, APRO plates, etc.

• Multiple renewals can be requested online at the same time with the 
ability to add or delete additional transactions as necessary.

• And other service payments to one shopping cart

• Detailed, municipal-specifi c, itemization of all individual charges are 
displayed for verifi cation by the citizen, “show me the money.”

• Citizens are offered direct e-mail support from Interware’s support 
team who are well versed in New Hampshire Municipal and State    
Motor Vehicle laws.

• A confi rmation e-mail is automatically sent to the citizen, verifying 
the renewal information was received. 

• PIN numbers can be issued on printed mail-in notices citizens enter 
their pin for quick, easy access to all vehicles due for renewal. Great 
for Fleets! 

• Comprehensive Frequently asked Questions

• Special messages for specifi c plate types, i.e. veteran, handicap etc.

...Innovative software for municipalities & school districts since 1995

Municipal
• Easy to install and setup, regardless of what program is utilized to      

process registrations.  No need to change your software!

• Municipal profi le established to defi ne custom verbiage, payment          
options offered, Town/City logo displayed, etc. 

• Municipal and State messages are incorporated into E-Reg to stop the 
citizen process, if necessary. Revocations are loaded  monthly from 
state fi les. Red fl ag messages can be added to any plate to prevent 
renewal requests from being made online due to parking fi nes, bad 
checks, etc.

• Town/City offi ce may access E-Reg renewal requests at any time to       
process at their convenience.  E-Notifi cations are set up to alert you 
that transactions are waiting online.

• Local control of the entire process is maintained, including the 
printing of  the registration(s) as well as state and local fee collection. 

• Use existing local and state reports to integrate E-Registrations into 
your day’s business.

• Multiple payment types including credit cards, ACH, e-checks and via 
mail.

• E-Reg captures and reports back e-mail address, phone numbers, 

survey results, volume by date range.

Citizen

E-Reg Renewal is easy as 1-2-3
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Call Today for More Information!

• Reduce phone calls into your offi ce by offering estimates!

• Citizens can request estimates on new vehicles and renewals             
24 hours a day, 7 days a week.

• Seamless integration with Blue Book data allows for accurate 
population of list price and weight, accessible by lookup via VIN or 
year/make/model. 

• Town/City Clerks can utilize the Blue Book data built into                     
estimates rather than paying for the books separately.  Make it your 
tool to look up RV’s and heavy trucks!

Estimates
Free Self-Help Citizen Services Renewal Notices

• E-Reg comes with full renewal notice system, printed or 
E-mail or a combinations of both.

• The option to reduce paper waste may be utilized through the           
distribution of E-mail Renewal Notices.

• E-mail addresses are automatically captured and saved when a               
customer processes a transaction online, enabling ease of E-mail 
Renewal Notice distribution and a direct way for clerks to  commu-
nicate with customers.

• Custom messages can be added to your  printed or e-mail notices. 

• Single E-mail notices can be sent outside of a bulk sending, by PIN 
number or E-mail address. 

Automatic Calculations of 
Registration Fees

• Automatic calculation of local excise tax and applicable local agent 
fees including; municipality-specifi c fees such as Reclamation Fees, 
Transportation Tax Fee, etc. 

• Automatic calculation of state registration fees for all municipal 
agent  authorized plate types.
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