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Benefi ts Unique Features

Step #1: Customer visits municipal web site for link to      
custom Vitals Online site. 

Step #2: Customer chooses the type of certifi cate, number 
of copies and enters the appropriate information.  Customer 
is required to provide his/her drivers’ license, by an image 
upload directly in the application or by fax, mail etc.   

Step #3: Customer reviews the details of his/her order, 
submits the information, and completes a payment.  

Step #4: Municipal Clerk receives an e-mail notifi cation 
of a pending request(s), which he/she then downloads and 
processes as if the customer were standing in the offi ce. 

• Process is maintained locally

• Municipal revenues for producing a Vital Record is preserved

• Increase revenues for your municipality

• Allow citizens to make requests at anytime, from anywhere

• Reduce paper waste by eliminating the need for customers to 
fi ll out applications in your offi ce

• Save time, customers make requests at their convenience, you 
process on yours

• Low cost for citizens and municipality

• Any vital record can be requested: Birth, Death,  Marriage 
Certifi cates, etc.

• Municipality chooses payment types to offer citizens

• Special pricing considerations for Death Certifi cates issued 
on behalf of a deceased Veteran in accordance with New 
Hampshire law. 

• Customer information is captured on one screen,                                  
dynamically. This makes the fl ow of the process fast and 
seamless. 

• Customer can track the status of his/her vitals request to see 
when the information has been downloaded for processing. 

• Confi rmation e-mail sent to citizen and clerk immediately 
following the request with a direct link to view the status. 

• All Certifi cate types are presented, if the Clerk is unable to 
process the particular transaction the customer is provided 
with a link direct to the appropriate page on the State of New 
Hampshire Vital Record website. 

• Approved by State of New Hampshire Vital Records. 
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